
Understanding Your Settlement Statement 

 
  

Quick and accurate compensation to producers is the primary objective of the settlement depart-
ment. The settlement team distributes approximately $832 million annually to producers. Under nor-
mal operating circumstances, over 96% of all shipments are settled almost immediately and without 
incident, either through direct deposit or mailed cheques. 

The settlement team keeps detailed records of all settlements and maintains current files for individ-
ual producers. Part of the mandate of this team is to handle any complaints, disputes and other set-
tlement inquiries. 

On occasion, producers receive compensation they believe to be inadequate for the quality, size or 
number of hogs shipped. The settlement team negotiates on behalf of producers to seek additional 
compensation when these disputes arise. Members of this team also investigate ownership issues 
regarding plugged hogs. 

Whenever settlement inquiries arise, including requests for new registration numbers, call Industry 
and Producer Relations toll free at 1-800-263-0697. 

The detailed explanation below is designed to help producers understand the statements being is-
sued under the new HAMS (Hog Allocation Management System).  A sample of an adjusted state-
ment is used as an example because these often contain the most complicated information. A listing 
of Trim, Condemnation, Packer, Animal Type and Health Codes is also available. 

If you have any questions, please do not hesitate to call Ontario Pork at the above toll free number. 
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